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Brenda Schwenbach of Xerox (see
President's Message to right)

The editor writes again

Very littlelocal material inthisissue. For-
tunately, we belong to the Association of
Personal Computer User Groups and | was
ableto get somearticlesfrom them and from
Www.user -groups.com. Otherwise, you'd be
reading four blank pagesin this newsdl etter.

Please consider sending in accounts of
your experienceswith new or revisited hard-
ware and software. Kathy Gallagher recently
told us about her adventures and she's il
alive. Just ask her, writing for the newsl etter
isnot alife changing or ending experience.

Over the years | have printed glowing
praise and blazing condemnation of soft and
hardware, | will gleefully accept either.

Surely you have something to share with
the group.

Shareware and
Microsoft Web Sites

courtesy of Gary Selzig

Shareware

Www.cnet.com

www.shar ewar e.com
www.shar ewar eplace.com
www.hotfiles.com

Microsoft sites

Y 2K Info -www.micr osoft.com/y2k

Updates and Fix Bugs (for your specific
computer)

www.windowsupdate.micr osoft.com

President's Message

Marian Havlik

Our September 29 program will be a pre-
sentation by a local Xerox representative,
Brenda Schwenbach. She'll tell us what
Xerox is doing these days, how we can im-
prove our computer communications, and
how computer communicationswill change.

Our August speaker was Scott Finn who
teaches classes at WWTC on Introduction
to Programming and Web Page Design (you
can take some WWTC computer classes on
the web). Scott is also an MS Engineer, and
isseeking additional M S certification.

Scott told us about the history of the Web
and html, and then showed how to make a
web page the easy way, using M S Front Page
(~$50.00).

Prior to programs like Front Page, people
had to learn html which not many really
wanted to do. The html codeistill visiblein
Front Page (wysiwig), but you do not have
to know html to create a web site.

MSweb sitesget 3 million hitsaday. There
isawar between MS and Netscape as more
things become browser dependent. Most web
serversrunon Unix, Linux, or WindowsNT.
Siteslike dogpile.com or Ask Jeevesarere-
ferred to as web crawlers.

When you load Front Page you should
answer Y ESto the question of “Do you want
a personal web server”. When using Front
Page you haveto play by MS'srulesand let
it do itsown thing (thisisthe biggest bug in
the software). A web page is a collection of
files connected by hyperlinks.

Scott graciously answered a lot of ques-
tions, some unrelated to the topic of the
evening. He even suggested | should try
HotMail to download M SWord attachments
| sometimes find unreadablein AOL.

Joe Doucet had problems after downl oad-
ing Internet Explorer 5. Thisnew version of
IE has a feature where you can save both
text and graphics.

Electionswill be held during the Decem-
ber 8 meeting with nominations beginning
at the October meeting. Consider running
for the LCPC Board (4 openings each De-
cember). You can volunteer yourself, or
nominate someone el se. Board members se-
lect/and usually serveasofficersfor theyear,
or on the Program or some other commit-
tee. Don't forget wewelcome articlesfor the
newdetter from any member, on any sub-
ject.

Some years ago L CPC used to have their
board meetings at 5:00 pm, during supper
at the downtown Country Kitchen, on our
regular meeting night. We don't have board
meetings at that time anymore, but anyone
who wants is welcome to join my husband
and mefor a(dutch) supper around 5:00 pm
on meeting nights, for more computer talk.
If you're uncertain asto details, send me an
email aday or so before the meeting.

Visit our homepage at  http.//www.wi.centuryinter.net/lcpc
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fromthe UG library at www.user-groups.com

Frugal Computer Protection

by Gil “ oddball” Palen

You’'ve spent a small fortune on al your
precious computer hardware. Don’t expect
adevice, costing less than 2% of your sys-
tem investment, to be safe and reliable pro-
tection against any serious electrical prob-
lems. If you haveit all plugged into the av-
erage ($10-$20) surge suppresser strip, or
even the “deluxe” model with 6 grounded
outlets and alighted circuit breaker switch,
your system is still at risk!

Theselittle strip devices, areonly designed
to stop very small overvoltage spikes, which
arerare. Most likely and more common oc-
currences are voltage drops. You've prob-
ably experienced some form of brownouts
and/or blackouts. Brownouts cause lights,
TV's, appliances, etc. to dim or slow to less
than normal. Many deviceswill not operate
under these conditions. Blackouts kill all
power immediately. For computer equip-
ment, these events can cause devastating re-
sults costing thousands of dollars in losses
of data and/or software and hardware dam-
age. Corporate IT departments are well
aware of the numbers and costs. Are you?

Power problems are the largest cause
of dataloss:

o Power Failure/Surge: 45.3%

e Storm Damage: 9.4%

o Fireor Explosion: 8.2%

o Hardware/Software Error: 8.2%
¢ Flood & Water Damage: 6.7%
¢ Earthquake: 5.5%

e Network Outage: 4.5%

¢ Human Error/Sabotage: 3.2%

e HVACFailure: 2.3%

e Other 6.7%

Source:Contingency Planning

The local power utilities do their best to
provide a constant regulated power supply
to you, but failures for various reasons are
inevitable. Acts of nature, and device fail-
uresarejust two examples. High-tech equip-
ment, including computers, rely on smooth
regulated power. They do not take well to
less than their required needs! At best, you
can lose any unsaved data. Worse problems
can result though. An example might be an
unrecoverable hard drive directory crash

because datawas not correctly written back
ontoit. Weall know how much PC'sdidike
improper shutdowns! As for power surges,
do you redly trust that cheap plug strip to
handle a major power surge capable of fry-
ing your multi-thousand dollar machines?
Think about it...

A quality uninterruptable power supply
(UPS) isreally the only safe way to protect
your equipment and data. A typical UPSuses
gel-cell batteries to keep your system run-
ning if themain electrical power iscut off or
reduced below an acceptable and safe level.
A medium size home mode will usually pro-
vide 5 to 7 minutes of power...providing
plenty of time for you to save your work,
and shutdown safely. The better modelshave
regulating circuitry so reliablethat the manu-
facturerstypically provide afinancial guar-
antee of protection of your connected equip-
ment. That piece of mind, is the reason |
decided to writethis article.

In the last 2+ years, my UPS has saved
my equipment at least 5 times. How many
timesit’ skept the current steady during other
power fluctuations | can’'t guess. However,
itisthebest insurancel’ veever bought...(and
| hateinsurance). It'sared coptoo! It sounds
analarm, lightsawarning, and getsyou very
serious about doing a controlled shutdown.
Onceyour machinesare off, you want to hug
that little box. Trust this: the first time that
UPS goes into action, it's paid for itself in
time, money, and grief! After the power is
restored, you feel great knowing your sys-
tem survived, and it’ s still being protected.

Thetypical home computer setup includes
the PC, monitor, printer, modem, powered
speakers, external drives, etc. Plan to spend
about $150 to $200 for good protection.
Many new UPS modelsincludejacksto pro-
tect your phone/modem linealso. Theseunits
will operate for 5 to 8 years before the bat-
teries need to be replaced. Any computer
supply store or catalog can offer model
choices, and more detailed information.

Internet technical information can be
found at these vendor sites:
http: //mww.tripplite.com/power/index.html

http://www.apcc.com/english/power/
index.cfm

You should also search the Web for more
brandsand information. Learnalittle, gaina
lot...you couldn’t make asmarter investment
in time or money!

Member E-mail addresses
Please check over your e-mail address
carefully for accuracy. If it isn't right let us
know!
The LCPC Home Page:
http://www.wi.centuryinter.net/lcpc

Robin Alexander—
robin_alexander @uwlax.edu

Don Atkinson/Carol Frank—
deapublish@aol.com

Jonathan Bailey—jbailey2@usa.net

Ernesto Brauer—ebrauer @execpc.com
or ebrauer @gundluth.org

Joseph Doucet— josdoucet @aol.com

Alvinand MonicaFritz—
almfritz@aol.com or
almfritz@juno.com

Darrell Garner—dvgdablur @aol.com
Bob Hansen—r jhansen@aol .com
Marian Havlik—havlikme@aol .com

John Kuschel—
johnk@reinhartfoodser vice.com
or impjohn@aol.com

Paul Shie—
paulshie@reinhartfoodser vice.com

Bill Simdars—billsm@lax.net

Gary Stelzig—qstel zig0@aol.com

Jack Storlie—j stor lie@aol.com

Chuck Whalen—cw@centuryinter.net
Kathy Gallagher—kgallal019@aol.com
Paul Havlik—pjhavlik @gundluth.org
Paul Pfaff —pop1635@juno.com

Ken Buckley - KCBUCONE@aol.com
Mike Larson - ML A7602522@aol.com

Membership Info and

Treasurers Report

Gary Selzig - Treasurer
No paid renewal sthis past month. Renewal
due for September include: John Kuschel.
Our checking balance as of 9/13/99 is
$316.87. August expenses of $13.20 for
stamps and $10.00 registration fee to the
State of Wisconsin for our organization.
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Learning Windows 98 CD-ROM Tutorials

by Dick Reaser, LACSreprinted from User Freindly, the Journal of the Los Angeles Computer Society, August 1999

Learning Windows 98 CD-ROM Tutori-
als by ViaGrafix is a PC-based interactive
multimedia training product. | first learned
of thetraining products from ViaGrafix (in-
corporated in 1990) while using its software
product, DesignCAD. | had also seen atu-
torial that was bundled with Act! 4.1 was
impressed with the tutorials on CD-ROM
which was included with these products. In
fact, the company is primarily noted for its
training products and offers more than 500
software training titles; it also produces tu-
torials on VHS video cassettes.

Learning Windowsisaset of 5 CD-ROMs
entitled: What's New With Windows 98;
L earning Windows 98, Introduction; Learn-
ing Windows 98, Advanced; Using the
Internet With Windows 98; and Learning
Windows 98, Secrets and Timesavers.

Installation

Installation is easy. The instructions are
printed onthe CDROM '’ ssurface. Start | Run
| d:setup where d is the letter identification
of your CD-ROM drive. You can install the
product on anetwork or a stand-alone com-
puter. The two choices on the stand-alone
ingtallation are“typical” which requires5 MB
of hard disk space or “minimum” which re-
quires only 2 MB and runs slower. | chose
“typical” for my installations.

Features

Each CD contains 4 to 6 hours of training
according to ViaGrafix. There are 4 to 6
chapters on each CD, each covering a half
dozen separate topics. The very effective
time-proven teaching approachisto: (1) Tell
them what you' re going to tell them (viaan
audio video clip of ayoung lady speaking);
(2) Tell them (viaascreen simulation show-
ing cursor movements, typing etc with a
voice explaining the actions about to be per-
formed and then describing the actionswhile
they are performed); (3) Tell them what
you've told them (via a bulleted list sup-
ported with spoken words); (4) Give a test
at the end of each chapter to find out what
has been learned.

These Windows 98 training sessionsdo not
require Windows 98 to run. They run fine
on Windows 95, providing an excellent op-
portunity to learn about Windows 98 before
you ingtall it. In fact, | decided to go ahead
and upgrade my Windows 95 to Windows
98 after going through the lessons.

Operation

| found the lessons easy to operate. When
you run one of the CDs, awindow is created
that takes up approximately 80% of your
screen. The window resembles a

TV Screen with standard VCR controls
across the bottom. A table of contents and
an index for the CD is shown. You can play
each CD by chapter or by individual lesson.
The index turns the product into an excel-
lent reference source for specific items of
interest.

Some of the items are self-running while
others let you choose between self-running
andinteractive. Theinteractivemodeiscalled
Try It, which givesyou step-by-step instruc-
tions to perform. The lessons cover about
175 topics. A few that were especially use-
ful to me were: Customizing the Desktop,
Active Desktop, System Maintenance, Mul-
timedia Aspects, Internet, Web Page produc-
tion and, of course, the many ways to per-
form agiven task in Windows 98 including
short cut tips and tricks.

The tests to evaluate what you have
learned are very useful, but they only give
you a score for each chapter and don't let
you know which specific questions you
missed. Too bad they don’t have ahyperlink
back to the lesson points you missed.

As for documentation and ease of learn-
ing, when you click on the HELP button,
you get amultimedia presentation of how to
usethetutorials. Now that’ swhat | call prac-
ticing what you preach!

Summary

| like these CDs, especially the fact that
they start with the most fundamental aspects
of using Windows 98 and progress from
there. You can go at your own pace. Each

CD can be used as areference because it is
fully indexed: it is easy to go back and re-
view various items that you may not have
paid that much attention to the first time
around. | like training on CD rather than
video cassette. There is nothing like learn-
ing directly from your own computer screen
rather than watching a TV monitor.

Windows 98 itself isa huge, intricate and
complex product. There are many informa-
tive books written about it. These training
CDsarean excellent alternativefor learning
how to use the system, but they do not give
very specific information on trouble shoot-
ing. They should be especially useful to the
new or potential user of Windows 98.

| think it would probably be preferable,
although also more costly, to attend teacher-
led classroom sessions, but you could not
then control the pace. Of course, a knowl-
edgeabl e personal tutor would be ideal, but
how many can afford that?

My system includes a Fujitsu Lap-top
Pentium 133 MHz with 48 MB of RAM,
Windows 95 and now Windows 98, a 2.1
GB Hard Disk and alOX CD-ROM drive.
These CDs require a PC with Windows 95,
aCD-ROM drive, asound card, and a 256-
color display.

Learning Windows 98 CD-ROM Tutori-
als, ViaGrafix Training Products, One
American Way, Pryor, OK 74361. Voice:
800-842-4723 or 918-825-6700. Fax: 800-
842-3294 or 918-825-6744. <http://
www.ViaGrafix.com/training>.

List price: $50 each or $200 for the set. ~

Internet explorer tip

When you want to save an image to disk,
right clicking ontheimage bringsup amenu
whichincludes* Savepictureas...” Clicking
onthiswill takeyouto thelast directory you
saved in. You can use the name specified by
the site or provide your own.

To check if you've used a name before,
click on any filename in the directory. Then
typein the first letter of the name you want
to use. Your file explorer view will advance
to that letter in the directory.

With alittle practiceyou'll find thismuch
faster than moving the slider bar.
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DLL Conflict Troubleshooting Tutorial
Stop! Dont wipe that hard drive, there$ a better way!

What'saDLL?

Dynamic Link Library

What doesaDLL do?

DL Lsarebest thought of as programmer’s
toolkits. They contain programming code
that is often re-used from one application to
another. Some DLLs have one or two rou-
tines, while others may have a hundred or
more. Rather then re-invent the wheel, a
programmer will use a DLL containing op-
timized code for the task at hand. Dialing
your modem, selecting fonts and colors or
quickly sorting lists of information are ex-
amples of the types of work they perform.

Why do they cause problems?

There are two types of DLL's:

Shared or common - Used by
many programs.

Proprietary - Used by one pro-
gram or by one software publisher

With the earliest versions of Windows,
Microsoft established the \winbows\sysTEM
folder as the designated storage place for
DLLs that are common. The proprietary
DLLs were supposed to be installed in the
program’sown folder. Asnew and improved
versions of DLLs were released it was in-
tended that the updated version would re-
place the earlier version and that the DLL
would be backward compatible. In a per-
fect world you'd have just one copy of a
shared DLL on your system and it would be
availableto any application that needed it.

The Windows operating system (any fla-
vor) alows only one copy of aDLL tobein
memory at any onetime. The DLL will re-
main in memory until it’sno longer needed.

Let’ sstart by looking at thefollowing com-
mon scenario:

1. A program islaunched from your
Startup group or folder when you boot
your system. That program was
distributed with an early version DLL,
which is stored in the program’ s local
directory. TheDLL has 20 internal
functions and is loaded into memory.

2. A few minutes later you load arecently
released program. That programneeds

thesame DLL (by name), but is
supposed to utilize the newer version
that has 80 internal functions.

3. Sincetheearly version DLL isalready
in memory everything may seemto be
OK, when the program isfirst launched.

4. However, As soon as the more recent
program asks for one of the 60 missing
functionsyou'rein trouble. You may
get a complete crash, alockup or a
message blaming something that's
completely unrelated.

The most common DLL's are those that
are part of aprogramming language such as
C++, Visuad Basic, etc. These DLL's pro-
videthe same*“runtime” environment asthe
developer’ sown system, but don’t allow you
to edit the program. Software publishers
must include these critical DLLs with their
programs because they can’t assume you al-
ready have the right one on your system.

Software publishers often seemto becare-
less or unable to follow the rules. In some
cases, they just don’t know better. Both small
and large publishers are guilty of not keep-
ing their programming utilities up to date,
thisresultsindistributing DL L sthat are sev-
era yearsold. Distributing anew program
with old DLL’s has the same effect as |oad-
ing an old program on your system.

Microsoft has incorporated severa fea
turesinto the Windows 98 operating system
that help to resolve the problem of an old
DLL beinginstalled into ashared directory;
however it doesn’t alwayswork. Theworst
offenders areinstallation routinesthat don’t
do any version checking and simply unzip
filesdirectly into the shared directory, over-
writing whatever is there. In many cases
W98's System File Checker can recover the
correct version. Having a current backup is
still the best protection.

One of the most common mistakes made
by aprogram’ sinstallation routineisto place
acommon DLL inthe program’sown folder,
rather then put it in the system folder where
it belongs. That's the easiest thing to fix, if
you' re careful and follow some simple guide-
lines. Programs bearing the MS Windows

9x logo on the box generally don't cause
problems as they have to meet some very
strict and recently revised compliance stan-
dards. I’'m guessing that the right to wear
the logo doesn’t come cheaply either.

Searching the system

Thefollowing processisintended to let a
user check their own system for DLL ver-
sion conflicts. Before doing so, | strongly
recommend that any patches and updates
available from MS be installed. Installing
these updates will put the newest versions
of the most problematic DLLs on your sys-
tem and give you avalid reference point for
what’ sreally old on your system. The most
critical DLL'sare availablein 3 updates:

e “WindowsLibrary Update”

o “Windows 95 Service Pack 1¢
e “OLE 32 Update to Service Pack 1"

If you arerunning Windows 95, you'll find
these updates at

www.microsoft.com.windows95/down-
loads

If you are running Windows 98, click on
the Windows Update in the Start menu and
you'll betakento MS' s semi-automated up-
date site. If you're not sure whether the
update is installed on your system or not,
install it anyway! It doesn't hurt to be sure.

Step-by-step

1. Open“My Computer” by Right clicking
on theicon and selecting “Explore”.
Change your view to “Details”

2. Open the \winbows\sysTem folder and
check that you can seefileswithaDLL
extension. If not, you have to turn on
the“view all files” optionin Explorer.

3. Tap your F3 key to bring up the search
window

4. Inthe“Named” field enter *.DLL

5. Inthe“Look in:” field open the drop
down and select “My Computer” or
“Local Hard Drives’ if you areon a
network.

Continued on page 5
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6. Make sure the “Include subfolders’ box
ischecked.

7. Click the“Find Now” button.

8. Be patient, this may take afew minutes
on alarge or ower system.

9. When the search is completed, click on
the “Name” button (at the top of the
“Name*“ column) to sort the entirelist,
alphabetically, by name.

Don't be surprised by the number of DLLs
on your system. Inanew system, withlittle
more then Windows98 installed you' Il prob-
ably havethree or four hundred of them, but
on a large system like mine, there's nearly
fivethousand!

Taking control

Look through the list for duplicates. The
ones that cause software conflicts are those
with copies in the \winbows\sysTem folder
and one or more copies somewhere else on
your system. Themost critical DLLshavea
backup copy in\winbows\syseckup - that's
a new safety feature introduced with
Widows9x and these files are usually the
same version. Check the search listing for
filesbeginning with:

BWCC CO

MFC MSV  OLE

CTL

Caution!!

Thefollowingisintended for experienced
usersonly . Some people may wish to con-
tact a consultant or system specialist who is
experienced in dealing with software con-
flicts.

Don't get carried away in the following
process. We are only concerned with dupli-
cates that meet the following criteria:

A copy in \windows\system

A possible copy in \windows\sysbckup

A copy that is anywhere else

Example: (using mfc42.dll)

C:\soMEPROGRAM\MFC42.DLL v4.25
old version (rename)
C:\wINDOWS\SYSTEM v6.00.8267.0

Higher version, shared directory
C:\winbows\syseckup  v6.00.8267.0
Safety copy, don’t touch

1. Right click on each of the duplicate
files, beginning with the copy inthe
system folder, and select “Properties’.

In most systems you can speed this up
by holding down the ALT key whileyou
doubleclick.

2. Click on the Version tab and make a
note of the version number, it will be
highlighted.

3. Repeat thisfor each of the duplicate
files having the same name. Double
check your work, some file name s are
very similar.

4. You only need to keep the DLL having
the highest version number and that
copy should be the one in the shared
\winpows\sysTem folder.

5. Do not delete any files!!

6. If any of the duplicatesisin aprogram’s
own local folder and has an equal or
lower version number then the copy in
the \windows\system folder, change the
fileextensionfromDLL toD L. This
will stop the older version from loading
and force it to look in the
\windows\system folder for thefile.

7. If you are a neat freak, you can consider
deleting the renamed duplicate file when
you are sure that everything isworking
properly. Because of the close similar-
ity to some of the file namesit’svery
easy to tag the wrong file!

8. Do only afew filesat atime, until you
are comfortable with the process.
Reboot your system and run the
programs where you may have disabled
aDLL inaprogram’sown local folder.
If you are sure that everything is
working, you can then delete the
renamed DLL.

9. Somefilesthat are currently active, in
memory, may not permit renaming. In
most cases, you can temporarily disable
programsthat in are in your Startup
folder to complete the operation. In
other cases you may have to reboot and
perform the rename after starting the
system at the DOS command prompt.

Authors note:

This troubleshooting process is not in-
tended to solveall conflict situations. It does
however, eliminate the most common prob-
lems. Duplicate DLL's, whereno copy is
in the common \windows\system direc-
tory, are a completely different situation

and beyond the scope of this article. For
those situations athorough understanding of

the operating system and a backup plan are
required. | strongly advise the reader to
leave these files as-is. In most cases they
will not cause system problems, unless both
programs are being run at the sametime.

Thisarticleisfurnished asabenefit of our
membership in the Association of Personal
Computer User Groups (APCUG), an inter-
national organization to which this user
group belongs. The author, Rod Reamisa
full time, independent, PC Consultant andis
also the Director of Technica Services for
the Pasadenal BM Users Group (PIBMUG).
His base isin Alhambra CA and he can be
reached at rodream@techie.com.

Blow my mind department...

While looking for articles for this news-
letter | found an item about the search site
www.about.com pointing to inappropriate
sitesin response to innocuous queries.

So, | tried it myself, searching “ photogra-
phy”. | got these four “About.com
GuideSites about “photography”:

Gay Erotica

A cornucopiaof (censored)! Fulfill al your
fantasies with stories, hardcore and softcore
pics, chat, forums and more.

Australiafor Visitors

Doyou dream of traveling in the Outback?
Of surfing off thewhite-sand beaches?If your
travel dreams go south, we'll help you get
therein style.

Amateur Erotica

Erotic stories, pictures, and more— even
a shopping mall. It's all created by people
just like yourself; sharein the pleasure.

Graphics Software

Whether you want to produce powerful
presentations, build animated ads or just per-
fect your pictures, Guide Sue Chastain can
help.

Who would have thought that a search
site might need to be listed with blocking
software such as Net Nanny? Notice that
none of the above sitesis mainly devoted to
“photography”. Once you got down to net
page listings those were devoted to photog-
raphy, but what’ s with this erotica stuff?

| did the same search at Askjeeves.com
and came up with plenty of pages about spe-
cific photographers. There was little or no
duplication of results among the five search
engines.
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